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What is ContactPoint?

« ContactPoint is a contacts list.

+ Itis for people who work with children
and young people, such as headteachers,
doctors and social workers.

It will help make services better for
children and young people.

What is it for?

+ ContactPoint will help people who
work with children quickly find out
who else is working with the same
child or young person.

* It will help them to work as a team
to support a child or young person.

What is on ContactPoint?

ContactPoint lists the name and contact
details for:

- all children in England up to age 18

- their parents/carers

- professionals and services working
with a child.




Why do we need ContactPoint?

It can take a long time for a person
working with a child to find out who else
is helping that child. This means that a
child could wait a long time to get the
help they need.

If that person can quickly find out who
else is helping the same child, children
will be more likely to get the right help
at the right time.

What else should I know?

You can ask to see the information held
about you.

ContactPoint uses the latest technology
to keep it safe and up-to-date.

ContactPoint can only be used by people
who need it to do their job. They have

to be trained and pass security checks
before they can use it.

There are rules about sharing information
that everyone who works with children
and families must follow.

ContactPoint is part of the Government’s
Every Child Matters plan.

It is being introduced across England
this year.
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Want to know more?

To find out more about ContactPoint you can:

+ Visit the Every Child Matters website:
www.ecm.gov.uk/contactpoint

0]

+ Contact your local council - visit
www.directgov.uk for contact details

(0]
+ Contact the Department for Children,
Schools and Families:
Tel: 0870 000 2288
Email: info@dcsf.gov.uk

Write to the Department at:
Sanctuary Buildings, Great Smith Street,
London, SW1P 3BT

You can download this publication or order copies
online at: www.teachernet.gov.uk/publications
Search using the ref: DCSF-00443-2009LEF-EN

Copies of this publication can also be obtained from:
Department for Children, Schools and Families Publications
Tel 0845 60 222 60

Textphone 0845 60 555 60

Please quote ref 00443-2009LEF-EN

ISBN: 978-1-84775-414-1

© Crown Copyright 2009
Published by the Department for Children,
Schools and Families

Extracts from this document may be reproduced for
non-commercial research, education or training purposes
on the condition that the source is acknowledged.

For any other use please contact licensing@opsi.gov.uk
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